VSBC Determination Process

Mediation conducted and Mediation Outcome unsuccessful

Applicant submits an application for determination to CAC and VSBC within 28
days from the date of the confirmed Mediation Outcome
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VSBC appoints a Dispute Resolution Officer (DRO)

to manage the Determination file

DRO sends the Applicant's submission to the Respondent
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Respondent provides their submission to the DRO and Applicant within 28 days
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Applicant returns their comments on the Respondent’s submission to the DRO
and Respondent within 10 days
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VSBC appoints the Determiner and sends the Determination Agreement to the
Parties for signature
(original Agreement is sent to one party at a time: Applicant — Respondent — Determiner)

Parties pay the fee to the VSBC (EFTPOS via phone)

Determiner reviews the submissions

Preliminary Conference with the Parties needed?

VSBC arranges Preliminary
Conference between the Determiner

Determiner prepares Written Decision and the Parties

as soon as practicable after receiving
the submissions (or after the
preliminary conference, if held)

v

Determiner sends copies of the Determination to Parties and VSBC
within 10 days of Decision

VSBC sends a deidentified copy of the Determination to the
Code Administration Committee
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